Privacy Policy
1. Introduction
Lakeview Property Partners Pty Ltd and Lakeview Tenant Placement ("we", "us", or "our") are committed to protecting your privacy and handling personal information in accordance with the Privacy Act 1988 (Cth) and the Australian Privacy Principles (APPs).
This policy outlines how we collect, use, disclose, and safeguard your personal information when providing tenant placement and property management services.
By using our website, engaging our services, or providing us with your personal information, you agree to this Privacy Policy.
2. Collection of personal information
We collect personal information necessary to deliver our services, including:
· Full name and contact details (phone, email, address)
· Date of birth
· Identification documents (e.g. driver licence, passport)
· Employment and financial information (for tenancy applications)
· Rental history, tenancy information and references
· Property ownership details (for landlords)
· Inspection and property related information
· Information provided in property enquires, appraisals, tenancy applications, inspections and customer service enquires.
We collect this information directly from you, through application forms, correspondence, or from third parties such as referees, employers, and tenancy databases where permitted.
3. Use of personal information
We use your personal information to:
· Provide tenant placement and property related services
· Assess tenancy applications
· Communicate with landlords, tenants, and service providers
· Arrange inspections and lease documentation
· Comply with legal and regulatory obligations under Queensland property laws
4. Disclosure of personal information
We may disclose your personal information to:
· Landlords and property owners
· Prospective tenants (where relevant to a property)
· Tradespeople and contractors for property services
· Referees, employers, and tenancy databases (for application checks)
· Professional advisors, including accountants, lawyers, insurers
· Government bodies or regulatory authorities as required by law
We take reasonable steps to ensure that any third parties handle your information securely and in accordance with privacy laws.
5. Storage and security
We store personal information securely using electronic systems and, where applicable, physical records. We take reasonable precautions to protect your information from misuse, interference, loss, unauthorised access, modification, or disclosure.
6. Access and correction
You may request access to the personal information we hold about you and request corrections if it is inaccurate, or incomplete. Requests can be made using the contact details below.
7. Website and digital data
If you visit our website, we may collect non identifiable information such as browser type, IP address, and pages visited. This information is used to improve our services and website functionality.
8. Retention of information
We retain personal information only for as long as necessary to fulfil the purposes outlined in this policy and to comply with legal obligations.
9. Direct marketing
We may send you marketing communication and information about our services that we consider may interest you. If you no longer wish to receive marketing material from us please contact us.




10. Third party links
Our website may, from time to time, contain links to other websites that are not ours. These websites are not subject to our Privacy Policy, and we are not responsible for the content of these websites or the privacy practices of these websites or the businesses that operate them. Refer to the privacy policies on such websites.

11. Complaints
If you have a concern about how your personal information has been handled, please contact us. We will respond within a reasonable timeframe. 
12. Professional advice
The information provided in our marketing materials is for general informational purposes only. It is not intended as professional advice and should not be relied upon as such. For specific advice related to your circumstances, please consult a qualified professional.

13. Contact Us
Lakeview Property Partners, PO Box 2351, Burleigh Waters Qld 4220

We reserve the right to revise this Privacy Policy from time to time

